
Gig economy workers are projected to account for 
more than $1.4 trillion of the total 2018 U.S. income.

• 39.5% 
Portion of gig workers  
who were compensated via PayPal

• 35.6% 
Portion of professionals  
who participate in the gig economy

• 62.2% 
Portion of gig workers who sourced  
their gigs through digital marketplaces
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45.0%
Percentage of  

college-educated  
gig workers who  

sourced their gigs  
via social media 

platforms

30.9%
Portion of gig workers 
aged 35 to 44

14.6%
Portion of gig workers whose 
primary gigs were in the arts or 
entertainment industries 

37.0%
Share of gig workers who seek 
gigs for flexibility

54.1%
Portion of gig workers who also 
hold full-time jobs

11.5%
Portion of gig workers 
who sourced gigs via 
Amazon Flex

21.5%
Share of professionals 
who do not want to find 
gig jobs

22.0%
Portion of the 
workforce that could 
join the gig economy 
going forward

SHARE OF GIG WORKERS WHO USED DIGITAL MARKETPLACES  

TO SOURCE GIGS BECAUSE THEY LIKED THE LIFESTYLE78.6%

SummaryStatistics
GIG WORKERS’ 

COLLECTIVE EARNINGS  

FOR 2018 ARE  

PROJECTED TO REACH 

$1.4 TRILLION.



INTRODUCTION

Introduction

The holiday season has come and 
gone, and the thousands of seasonal 
employees retailers hired to help them 

manage the end-of-year spending spree will 
soon be out of a gig. Though temporary, these 
seasonal positions have allowed many workers  
to generate extra income to pay bills, save for  
big events or simply score extra spending  
money for gifts.

But seasonal retail workers are not the only ones 
relying on gig jobs. 

In reality, gig workers are an eclectic group 
of professionals hailing from every industry 
imaginable. Now that the economy is performing 

well, and unemployment rates are low, a record 
number of these professionals are trading in or 
supplementing their nine-to-five jobs, supporting 
a hobby or just earning some extra side cash 
with gig work. In Q3 2018, gig workers made up 
as much as 35.6 percent of our sample — the 
highest percentage we’ve measured since we 
began studying the gig economy in 2016.

As the economy grows, the portion of gig 
workers with training and expertise in industries 
that traditionally feature nine-to-five jobs is 
increasing. More professionals from the business 
and financial industries, are pursuing gigs. The 
portion of gig workers from these industries has 
increased for the past three financial quarters, 
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1 Author unknown. Labor force statistics from the current population survey. Bureau of Labor Statistics. 2018. https://www.bls.gov/cps/cpsaat03.htm. Accessed January 2019.

2 Author unknown. PINC-02. Marital status-people 18 years old and over, by total money income, work experience, age, race, Hispanic origin and sex. United States Census Bureau. 2018. https://
www.census.gov/data/tables/time-series/demo/income-poverty/cps-pinc/pinc-02.html. Accessed January 2019.

reaching an all-time high of 7.0 percent in Q3 
2018. Meanwhile, the portion of those with jobs 
in engineering and architecture, while small, has 
more than doubled since Q2 2018, from 1.3 to  
3.0 percent.

It is not just the economic uptick that is 
expanding gig economy: Digital markeplaces are 
also playing a considerable role. The increasing 
popularity of these marketplaces is already 
impacting how gig workers find jobs, receive 
compensation and pay for daily expenses. More 
gig workers are now paid through PayPal than by 
cash, check or direct deposit, for example.

As much as 62 percent of gig workers found 
their gigs through a digital marketplace in Q3 
2018, a greater portion than we have ever seen 
since we began studying the gig economy. Today, 
more workers aged 18 to 65 are using digital 
marketplaces like Amazon Flex (11.5 percent), 
Craigslist (11.1 percent) and Airbnb (7.1 percent) 
to nudge their way in. 

But what are the larger implications of this 
booming gig economy? 

In the Q3 2018 Gig Economy Index™, PYMNTS 
collaborated with Hyperwallet, a PayPal service, 
to collect and analyze survey data gathered from 
more than 9,700 American professionals who 
answered questions about their participation and 
interest in gig work. This data gave us insight into 
how the internet — and digital job marketplaces, 

in particular — are helping a new type of gig 
worker source jobs. 

According to our research, these marketplaces 
are creating enormous growth potential in the 
gig economy. Twenty-two percent of those in our 
sample said they would like to perform gig work 
but do not know how to do so. Meanwhile, 25.2 
percent have never heard about such work, and 
another 9.1 percent don’t know how to get it. 

This means the gig economy could potentially 
surge by at least 22 percent — and that another 
portion of the workforce could join the gig 
economy if they understood it. 

Our study defined “gig work” as any type of ad 
hoc employment, regardless of where it was 
found. Two in five modern U.S. gig workers do not 
use digital platforms to find gigs, but the rest are 
turning to a wide variety of online marketplaces 
to do so. That source list includes not only Uber 
and Lyft, but also Amazon Flex, Craigslist and  
an assortment of smaller, more specialized  
job platforms.

Our survey data, combined with that of the 
Bureau of Labor Statistics (BLS), shows the gig 
labor force in 2017 included more than 87.5 
million people who collectively earned about 
$1.63 trillion in income. If the 22 percent of 
those interested in seeking gig work joined that 
labor force, approximately 54.2 million new 
professionals would enter the gig economy.1, 2  

https://www.bls.gov/cps/cpsaat03.htm
https://www.census.gov/data/tables/time-series/demo/income-poverty/cps-pinc/pinc-02.html
https://www.census.gov/data/tables/time-series/demo/income-poverty/cps-pinc/pinc-02.html
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In total, there would be roughly 141.8 million  
gig workers generating about $2.28 trillion in 
annual income. 

These figures only account for those who know 
what gig work is and are interested in it, however. 
The potential increases could be even greater — 
if only more professionals knew gig work was  
an option.

More professionals are now using digital 
marketplaces to find gig work, which, in turn, 
affects their spending habits. Additionally, 
more than half of the gig workers who are 
compensated via PayPal also use the service  
to make daily expenditures. 

In the following pages, we will tour this thriving 
ecosystem to examine how digital marketplaces 
and payment channels are changing gig economy 
workers’ and employers’ operations — and how 
the space will evolve in 2019.



Gig economy participation: 

Who are gig workers?
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Gig economy participation: Who are gig workers?

The vast gig economy includes jobs and workers from every sector. Because gig work is indefinite 
by nature, the portion of gig workers participating in the related economy commonly changes from 
quarter to quarter. 

We saw this portion peak in Q4 last year, which could indicate an increase in gig work around the holiday 
season. This temporary increase in gig economy participation rates typically begins to fall by Q2 of the 
following year, and does not rise again until Q4. This yearly cycle has continued since we began studying 
the gig economy in Q3 2016.  

FIGURE 1: 

Gig economy participation as a function of time 
Percentage of workers who hold a gig job, by financial quarter3

Q4 2016 Q1 2018Q3 2017 Q3 2018Q2 2017 Q2 2018Q3 2016

29.5%

35.6%

32.2%

10%

20%

30%

40%

50%

3 The data in the Gig Economy Index has been collected through a series of regularly issued surveys in the following financial quarters: Q3 2016, Q4 2016, Q2 2017, Q3 2017, Q1 2018  
and Q3 2018.
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FIGURE 2: 

Respondents’ gig worker status 
Percentage of respondents who reported being gig workers or declining to participate, and why

10% 40%30%20% 50%0%

Gig workers: 35.6%

Do not know how to participate in gig work: 22.0%
Face obstacles to participating in gig work: 20.9%

Do not want to participate in gig work: 21.5%

The 2018 uptick occurred one quarter earlier than 
usual, though. Instead of dropping between Q2 
and Q3, gig economy participation rose from  
33.8 percent to 35.6 percent. This marked not 
only a break in the cyclical participation rate 
pattern, but also the highest participation rate  
we have observed since our first gig economy 
report in 2016.

Before we could analyze what caused this early 
uptick, we had to examine information about the 
workers in our sample. 

In total, more than one-third (35.6 percent) 
of our respondents identified themselves as 
gig workers. Another 20.9 percent said they 
struggled to participate in the gig economy, and 
nearly as many reported that they did not know 
how to be gig workers. Just 21.5 percent were 
not gig workers and had no interest in it. 



© 2019 PYMNTS.com All Rights Reserved 11

Gig economy participation: Who are gig workers?

Q2 2018 Q3 2018Q1 2018

6000000000

5300000000

4500000000

5400000000

2800000000

2000000000

3300000000

1700000000

1700000000

1700000000

1500000000

1100000000

Full-time employment only

Full-time and part-time employment

Employed with one or more part-time jobs

No primary employment

55.0%
47.0%
54.1%

11.6%
11.3%
11.4%

18.7%
18.6%
15.9%

14.7%
23.1%
18.5%

FIGURE 3: 

The primary employment status of gig workers  
in our sample 
Percentage of respondents in each employment cate-
gory, by financial quarter 

Of the 35.6 percent who said they were gig 
workers, 54.1 percent held a primary full-time job 
in addition to juggling ad hoc jobs in Q3 2018. 

Meanwhile, 18.5 percent of gig workers reported 
no other job, 15.9 percent had one or more  
part-time jobs and 11.4 percent held both  
full-time and part-time jobs in addition to gig 
work in Q3 2018. Comparing these results to 
those from Q1 and Q2 2018 reveals interesting 
details about how gig workers’ employment 
trends have evolved.  

As seen in Figure 3, the portion of gig workers 
with full-time jobs increased considerably from 
47.9 percent in Q2 2018 to 54.1 percent in Q3. 
Conversely, the portion of those who were only 
employed in gig work decreased from 23.1 
percent to 18.5 percent during the same period, 
likely due to the post-holiday dip in available  
gig opportunities.

“

”
54.1%

Portion of gig workers  
who also held full-time jobs
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8.8%

3.6%
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5.9%
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FIGURE 4: 

Gig workers’ primary gig jobs, by industry 
Percentage of respondents working in each industry, by quarter

Business and finance Architecture and engineering

Construction Legal

Management Protective services

Q2 2018 Q3 2018Q1 2018
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As has been the case since Q1 2018, the 
gig workers in our sample were most likely 
to hold primary gig jobs in the arts, design, 
entertainment, sports or media industries. 

That said, Q3 2018 also saw significant increases 
in the portion of gig workers whose primary gig 
jobs were in the personal care and services, 
business and financial operations or architecture 
and engineering industries. Business and 
financial featured a particularly notable increase, 
from 3.8 percent in Q1 2018 to 7.1 percent in Q3.

“

”

7.1%
Share of gig workers  
with primary gigs in  

business and finance



Gig workers, 

their ages and their motivations
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Gig workers, their ages and their motivations

Despite the changes we have seen since 
Q1 2018, workers’ motivations for 
wanting to do gig work has remained 

consistent. 

Even before the period from Q1 to Q3 2018, 
gig workers listed job flexibility as their biggest 
reason for seeking gig work. Their second-ranked 
reason, to make and save additional income for a 
big event, overtook paying day-to-day bills — now 
in third — in Q2 2018. 

Gig workers as a demographic have also changed 
since 2016. They have grown older, which has led 
to an apparent shift in their priorities. 

TABLE 1: 

Workers’ reasons for participating in the gig economy, by rank 
Respondents gig work priorities, by quarter

Q1 2018 Q3 2018Q2 2018

Number of perceived benefits

Flexibility

Save for a big life event

Pay day-to-day bills

Discretionary purposes

Support a hobby

No tax via payroll deductions

Develop skills

Between looking for full-time job

Change type of work

1

3

2

4

5

6

7

9

8

1

2

3

4

5

6

7

8

9

1

2

3

4

5

6

7

8

9
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Professionals of all ages still list flexibility as 
their primary reason for seeking gig work. Those 
aged 35 to 44 appear more motivated than 
all other age groups to seek gig work, though, 
regardless of whether they did so to support a 
hobby (27.9 percent), as a stop gap until they find 
a full-time job (27.6 percent) or simply need to 
pay the bills (24.4 percent). 

There was just one exception to this: Workers 
aged 25 to 34 were more likely than any other 
age group to do gig work to pay daily bills, cited 
by 27.0 percent of them.

This likely reflects the different stages of 
professionals’ lives and how their cirumstances 

tend to change with age. Professionals aged 25 
to 34 are in the earlier stages of their careers 
and more likely to need supplemental income, for 
instance, than professionals aged 35 to 44. The 
latter group is likely to be more professionally 
established and seek gig work that can offer 
flexibility or support a hobby.

Since professionals of varying ages seek gig 
work for different reasons, it comes as no 
surprise that our sample respondents’ priorities 
shifted as they aged.

During the past three quarters, the average age of 
our samples’ gig workers has steadily increased 
as the share of those in the 25-to-34 bracket has 

TABLE 2: 

Gig workers’ reasons for participating in the gig economy 
Q3 2018 sample, by age

18–24
SAMPLE

45–5435–44 65+25–34 55–64

Age groups

Flexibility

Save for a big life event

Pay day-to-day bills

Discretionary purposes

Support a hobby

No tax via payroll deductions

Develop skills

Between looking for full-time job

Change type of work

33.0%

23.5%

22.0%

17.5%

22.8%

14.0%

17.3%

14.6%

11.2%

37.0%

23.3%

22.9%

22.7%

22.0%

19.1%

18.4%

14.9%

14.2%

37.2%

22.8%

22.2%

21.7%

16.8%

19.9%

14.6%

11.8%

11.7%

41.3%

28.0%

25.8%

27.6%

27.9%

24.2%

24.4%

23.3%

20.8%

28.6%

8.4%

9.7%

13.0%

13.0%

17.2%

8.0%

2.1%

2.1%

37.3%

27.1%

27.0%

26.1%

23.6%

18.1%

22.3%

16.6%

18.1%

37.0%

13.6%

17.1%

18.6%

17.4%

16.9%

9.6%

5.0%

5.8%
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FIGURE 5: 

The change in the age composition of workers in our sample over time 
Percentage, by financial quarter

25–34 55–6445–5435–44 65+18–24

10%

20%

30%

40%

50%

Q1 2018: High 25–34 34.1%

Q2 2018: High 25–34 32.7%

Q3 2018: High 35–44 30.9%

decreased. Meanwhile, the portion of gig workers 
aged 35 to 44 has continued to rise. There 
are now more gig workers in this group (30.9 
percent) than there are in the 25 to 34 bracket 
(29.5 percent).

These results make sense. Workers aged 35 
to 44 are putting down roots and have bigger 
financial responsibilities, meaning they could 
be looking for gig work to alleviate financial 
stress. Many of them are focused on saving for 
retirement and college, after all, as well as paying 
off larger expenses like mortgages or  
car payments. 

Such results could also mean that more gig 
workers are simply looking for a change, 
however. They may have had the same career for 
a while and could be looking to explore different 
professional opportunities. 

But that doesn’t necessarily mean that these 
professionals want to change industries. Many of 
them are not using gig work to enter a new career 
path — instead, gig work may be the new career 
path. 



 

Digital marketplaces,  

different payment methods
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Digital marketplaces, different payment methods

A s we will explore in greater depth in this report’s Deep Dive (p. 24), digital marketplaces 
are changing many aspects of the gig economy, especially how its workers are 
compensated. 

Approximately 62 percent of respondents reported finding gig work via digital marketplaces in Q3 2018 — a 
higher share than ever before — and sending and receiving compensation through digital payment rails, 
especially PayPal, has become easier than ever as more gig workers find opportunities online.

As seen in Figure 6, gig workers who use digital marketplaces were far more likely to be paid via PayPal 
than those who did not. In fact, nearly half (48.6 percent) who used digital marketplaces were paid this way. 
Still, nearly one-quarter of gig workers who did not use digital marketplaces received payments via PayPal. 
In other words, those who leveraged digital marketplaces to find jobs were about twice as likely to receive 
compensation via the payment service as those who did not.

Do not use digital marketplace
Used digital marketplace

6000000000

4000000000

5300000000

4500000000

5400000000

3600000000

1700000000

1700000000

0800000000

1500000000

1100000000

1200000000

PayPal

Cash

Other

Check

Direct deposit

Debit or prepaid card

24.5%
48.6%

44.0%
33.6%

46.0%
29.2%

24.5%
38.8%

6.1%
16.9%

0.7%
0.4%

FIGURE 6: 

Gig workers’ use of select payment methods 
Most prevalent methods, grouped according to digital 
marketplace usage
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FIGURE 7: 

Gig workers’ use of payment methods over time 
Percentage using varying methods,  
by financial quarter

Conversely, gig workers who did not use digital 
marketplaces were far more likely to be paid 
by cash or check. Forty-four percent of those 
who were paid in cash did not use a digital 
marketplace to find their jobs, compared to 33.6 
percent who did. The numbers were similar for 
gig workers paid by check, at 46.0 percent who 
did not use a digital marketplace compared to the 
29.2 percent who did. 

Amid the growing use of digital marketplaces, 
PayPal surpassed cash and check use to 
become the most common payment method in 
the gig economy in Q3 2018. As much as 39.5 
percent of workers now receive compensation 
for their gig jobs via PayPal, while 37.5 percent 
and 35.5 percent were paid in cash or by check, 
respectively. 

We also noted that gig workers paid via PayPal 
tend to be older, more educated and earn 
higher annual incomes — which correlates with 
higher, more specialized skill levels. This again 
suggests that more highly trained and specialized 
gig workers are finding their gigs in online 
marketplaces. 

Our data supported this conclusion. We 
examined industries that feature PayPal-using 
gig workers, noting that those with the most 
specialized, and sometimes rarest, skill sets 
tended to receive compensation via the payment 
platform. This was especially true for gig workers 
who specialized in computers and mathematics 
(58 percent were paid through PayPal), 
architecture and engineering (51 percent), office 
and administrative support (47 percent) and 
management (46 percent). 

Q2 2018 Q3 2018Q1 2018
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TABLE 3: 

Gig workers’ most common payment types
Q3 2018 sample, by industry

SHARE 
OF GIG  

WORKERS CheckCash Prepaid cardPayPal Direct deposit

Payment methods

Arts and entertainment

Sales and related

Personal care services

Computers and math

Education and training

Food preparation and services

Office and administrative support

Transportation

Business and finance

Construction

Management

Healthcare support

Installation, maintenance and repair

Building and grounds cleaning

Healthcare practitioners or technicians

Community and social services

Physical and social sciences

Production

Farming and forestry

Architecture and engineering

Legal

14%

9%

8%

8%

6%

6%

6%

5%

5%

4%

4%

4%

3%

3%

3%

3%

3%

2%

2%

2%

2%

43%

29%

35%

32%

42%

24%

26%

17%

41%

52%

41%

37%

35%

37%

43%

32%

39%

26%

37%

44%

46%

46%

30%

51%

34%

32%

32%

21%

25%

25%

61%

33%

33%

64%

59%

32%

37%

33%

28%

57%

37%

31%

9%

10%

8%

16%

11%

16%

16%

9%

19%

17%

23%

14%

9%

5%

12%

12%

10%

18%

14%

17%

27%

46%

45%

37%

58%

34%

33%

47%

25%

42%

26%

46%

31%

28%

28%

25%

38%

31%

39%

30%

51%

44%

30%

32%

28%

30%

34%

38%

40%

60%

39%

26%

42%

35%

22%

26%

27%

28%

40%

37%

13%

33%

31%
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On the flip side, gig workers whose skill sets 
required less training and lower education levels 
were often paid by cash. The industries whose 
gig workers were most likely to be paid in cash 
included installation, maintenance and repair (64 
percent were paid in cash), building and grounds 
cleaning and maintenance (59 percent) and 
farming, fishing and forestry (57 percent).

The situation is similar for other gig workers, 
such as those in the construction and extraction 
industry, who are most likely to be paid by paper 
check. Highly skilled gig workers in the legal and 
medical fields, however, tend to be paid via check 
and are a notable exception in this case. 

The gig economy also affects how gig workers 
choose to pay for personal purchases, as they 
tend to prefer paying for goods and services 
using the same methods through which 
employers compensate them. Those who are 
paid in cash prefer to use cash, while those who 
are paid via PayPal are more likely to use the 
service for purchases.

Thanks, in part, to the growing popularity of 
digital marketplaces, PayPal is now the most 
commonly used payment method in the gig 
economy. As a result, it is becoming a more 
popular consumer payment method in general, 
with gig workers paid via PayPal using those 
same accounts to make purchases in their 
private lives.

As seen in Table 4, gig workers in our sample 
who were paid via PayPal were also the most 
likely to use it for daily purchases: 64.7 percent 
did so, making it their most popular method of 
payment for consumer goods.

They same held true for gig workers paid by 
cash or checks: They were more likely to use 
cash or checks, respectively, for their everyday 
expenditures. 

This reveals a great deal about how gig workers 
choose to receive payments and, even more 
importantly, about how those choices affect their 
daily spending habits. 
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TABLE 4: 

Payment types gig workers used for daily goods and services 
Q3 2018 sample, by gig payment method

CheckCash Prepaid card OtherPayPal Direct deposit

Payment methods for gig workers

Daily payment types for goods and services

Cash

Debit cards

Credit cards

PayPal

Check

Apple Pay

Samsung Pay

Other digital wallets

Cryptocurrencies

Other

69.2%

59.7%

54.0%

35.9%

37.3%

11.9%

6.1%

3.3%

2.3%

0.2%

80.3%

62.0%

44.5%

39.1%

29.4%

11.8%

6.7%

3.6%

2.3%

0.3%

64.3%

66.6%

51.7%

54.9%

36.1%

22.8%

15.8%

6.8%

6.1%

0.2%

55.6%

61.1%

50.0%

27.8%

0.0%

11.1%

5.6%

11.1%

5.6%

11.1%

60.4%

60.9%

46.2%

64.7%

25.8%

14.2%

8.8%

3.3%

2.4%

0.3%

61.5%

69.9%

54.7%

39.3%

25.4%

15.8%

8.7%

4.1%

2.3%

0.6%

Our survey results suggest that gig workers are 
keeping the payments they receive in the same 
accounts into which they were deposited — at 
least to some degree. The majority of those 
who receive funds through PayPal appear to 
keep them in their PayPal accounts instead of 
transferring them to traditional bank accounts, 
for example.   

We also know that as more gig workers are being 
paid via PayPal, the portion keeping those funds 
in their PayPal accounts is increasing, as well.

Even more interesting is that a large percentage 
of gig workers who are not compensated via 
PayPal are using it for personal expenditures. 
Most of those who are compensated with prepaid 
debit or salary cards are using PayPal for their 
daily expenses — 54.9 percent of them, to be 
precise. This could potentially have implications 
for not just the gig economy, but also the  
wider economy. 



Deep Dive: 

Who uses digital marketplaces 

— and why?
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As we have shown, many gig workers 
prefer the freedom that goes with the 
freelance lifestyle. They like not being 

tied down to a traditional nine-to-five job, which 
drives them to seek alternatives. 

In fact, many gig workers appear to be so 
tied to their lifestyles that they go to digital 
marketplaces not only to find work about 
which they are passionate — which is what the 
stereotypical gig job is all about — but also for 
the supplementary income to support those 
lifestyles.   

The portion of gig workers who found work 
through digital marketplaces was approximately 
59.1 percent in Q1 2018 and 59.0 percent in Q2. 
By Q3 2018, however, it had risen to 62.2 percent 
— the highest we have measured. 

There are many different digital marketplace 
types for gig workers, often catering to particular 
industries or job types.

For a clearer perspective on finding gig work via 
digital marketplaces, we asked respondents to 
specify which digital marketplaces they used. We 
then categorized these marketplaces into seven 
groups based on the type of jobs they offered. 

These categories included the following:

Job marketplaces: 
Typical job marketplaces 
such as Upwork, TaskRabbit 
or Fiverr

Food: 
Delivery services such as 
Grubhub, DoorDash  
or UberEats

Transport: 
Transportation services  
such as Lyft or Uber

Delivery services: 
Delivery options such as 
Amazon Flex or Postmates

Social networks: 
Social networks such as 
Facebook, Instagram or 
LinkedIn

Leisure: 
Recreational services  
such as 9flats, Stubhub  
or Airbnb

Other: 
Services that do not fit the 
above industries, such as 
Care.com or bellhops
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29.1%

14.6%

12.4%

10.9%

6.0%

5.2%

21.7%
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FIGURE 8: 

How gig workers use different digital marketplaces 
By percentage

Dividing digital marketplaces this way allowed 
us to examine which platforms attracted which 
types of gig workers and how they used the 
services. This revealed several interesting 
trends, including that general job marketplaces 
and smaller job platforms are the two biggest 
avenues through which gig workers find jobs.

We also learned that higher-income gig workers, 
especially those who earn more than $150,000 
per year, were the most likely to source their 
gigs through digital marketplaces geared toward 
delivery services.

“

”

29.1%
Portion of gig workers 
who sourced their gigs 

digitally through  
job marketplaces
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TABLE 5: 

Use of different digital marketplaces in Q3 2018
By income and education

LeisureFood Transport OtherDelivery servicesJob marketplaces Social networks

Type of digital marketplace

Income

$0–$25K

$25K–$50K

$50K–$75K

$75K–$100K

$100K–$150K

$150K+

10.3%

17.5%

14.1%

13.2%

23.9%

20.9%

15.5%

21.1%

13.6%

12.1%

18.5%

19.2%

12.5%

24.1%

15.2%

9.8%

25.0%

13.4%

17.8%

22.6%

11.4%

13.3%

19.4%

15.5%

9.3%

19.6%

12.8%

12.5%

22.4%

23.4%

17.0%

23.6%

16.4%

11.7%

18.2%

13.0%

21.7%

28.7%

15.5%

14.0%

10.1%

10.1%

Education

High school and lower

College and higher

36.3%

63.7%

47.2%

52.8%

37.5%

62.5%

48.6%

51.4%

38.8%

61.2%

51.6%

48.4%

55.0%

45.0%

Many gig workers, however, report sourcing their 
jobs through delivery services marketplaces 
because of one specific platform: Amazon Flex.

Amazon Flex allows gig workers to help Amazon 
deliver its packages. As much as 11.5 percent of 
all respondents reported using the service to find 
work, making it the most common channel used 
to source gigs. 

The next logical question: Why are so many 
highly educated, high-earning gig workers looking 
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FIGURE 9: 

Top three digital marketplaces 
Percentage of gig workers who reported using Amazon Flex, Craigslist or Airbnb to find gigs

2% 8%6%4% 10% 12%0%

Amazon Flex: 11.5%

Airbnb: 7.1% Craigslist: 11.1%

to deliver packages for an eCommerce retail 
giant? The answer is a bit more complicated: 
They’re using Amazon Flex for supplemental gig 
work, not as a primary job.  

We asked respondents to tell us in which 
industries their primary gig jobs fell. We also 
asked whether they had used Amazon Flex 
or Craigslist — the two most popular digital 
marketplaces — to find gig work. Their responses 
were revealing: Though workers most commonly 
find gigs through Amazon Flex, only a small 
portion say their primary gig jobs are in the 
transportation industry. In fact, transportation 
services didn’t crack the list of top 10  
primary-gig industries. 
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FIGURE 10: 

Percentage of workers who use Amazon Flex or Craigslist to find their gigs 
By primary gig job industry 

Surprisingly, the workers most likely to have used Amazon Flex (13.9 percent) had main gig jobs in computers 
or mathematics. Additionally, none who looked for work in business and financial operations, management or 
healthcare were more likely to have used Amazon Flex than Craigslist for gig work. 

CraigslistAmazon Flex
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On the other hand, Craigslist appealed to workers with main gigs in less-specialized fields, including the 
sales, construction and personal care and services industries. Because it’s our policy to keep survey 
respondents anonymous, however, it is unclear if Craigslist users are finding their main gig jobs through the 
platform or whether they, too, are using it to find supplemental gig work.

What is clear: The majority who use these marketplaces intend to either stay in the gig economy part time, 
or quit their traditional jobs and rely on it for their entire incomes. 

TABLE 6: 

Gig workers’ future plans
By type of digital marketplace used

LeisureFood Transport OtherDelivery servicesJob marketplaces Social networks

Type of digital marketplace

Reasons

Quit gig for full-time

Want more income

Prefer gig lifestyle

Quit full-time for gig

58.5%

73.1%

75.6%

62.8%

52.1%

72.8%

77.0%

61.1%

26.8%

67.0%

75.9%

37.5%

36.8%

68.8%

73.1%

39.4%

51.0%

68.3%

72.4%

53.5%

25.9%

66.4%

78.6%

36.7%

17.1%

68.2%

80.6%

34.1%

As much as 78.6 percent of the gig workers who sourced gigs through a digital marketplace said they did 
so because they like the lifestyle. The figure was even higher (80.6 percent) for those using social networks  
to find work. 

These workers see gigs as more than stepping stones in larger, traditional career paths. Rather, they’re part 
of a preferred lifestyle. 

Moreover, this data proves that even the most educated and specialized gig workers — like those whose 
main gigs are in finance, computers, management or mathematics — tend to live double lives because they 
want to. While they earn their primary income as experts in certain fields, many still seek other avenues for 
supplemental revenue. 



Conclusion

Modern gig workers are a highly diverse and 
multifaceted group of professionals who 
hold the power to change their jobs or 

careers. Still more interesting is the fact that they are 
using that power. 

A strong economy and the rise of digital marketplaces 
are both helping to grow gig economy, a sector that 
shows no signs of decline. While some professionals 
are using gig work to polish their résumés and pay bills 
between jobs, a larger number are using because they 
enjoy the freedom it offers — and because they can.

INDEX™



Methodology

This survey, conducted between Sept. 
26, 2018, and Oct. 1, 2018, analyzed 
the responses of 9,732 U.S.-based 

participants. We broke their responses into four 
categories based on age, gender, education and 
income. More than half of the respondents were 
women and 46.6 percent were men. 

FIGURE 30  TOTAL RESPONDENTS
 Breakdown: respondents, by gender

FIGURE 31  TOTAL REASPONDENTS
 Breakdown: respondents, by age
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FIGURE 12:  

Breakdown of total respondents
By age 

53.1%
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FIGURE 11: 

Breakdown of total respondents
By gender

Respondents aged 18 to 24 represented 11.3 
percent of our sample, and the highest share — 
18.9 percent — fell into the 25-to-34 bracket.
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FIGURE 32  TOTAL REASPONDENTS
 Breakdown: respondents, by education levels

FIGURE 33  TOTAL REASPONDENTS
 Breakdown: respondents, by household income

Respondents with less than a college education 
represented the majority, with 43.1 percent 
possessing college degrees.
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FIGURE 14: 

Breakdown of total respondents
By household income
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FIGURE 13: 

Breakdown of total respondents
By education levels

Middle- and low-income households made up the 
bulk of our sample.



About

Hyperwallet, a PayPal Service, is a global payout platform providing 
growing organizations with a fast, efficient and transparent way to 
distribute funds to payees almost anywhere in the world. Trusted by 
enterprise, eCommerce and on-demand platforms, Hyperwallet makes 
it easy to deliver payment experiences through a single integration. 
Firms can put payees in control with a range of convenient payment 
methods, enhanced financial management tools, integrated payment 
tracking and user-friendly compliance and identity verification 
offerings. Hyperwallet has offices in San Francisco, Austin, London, 
Sydney, and Vancouver. Learn more at www.hyperwallet.com.

PYMNTS.com is where the best minds and the best content meet on 
the web to learn about “What’s Next” in payments and commerce. 
Our interactive platform is reinventing the way in which companies 
in payments share relevant information about the initiatives that 
shape the future of this dynamic sector and make news. Our data 
and analytics team includes economists, data scientists and industry 
analysts who work with companies to measure and quantify the 
innovation that is at the cutting edge of this new world.

Feedback
We are interested in your feedback on this report and where we take 
it over time. Please send your thoughts, comments or questions to 
gigeconomy@pymnts.com.
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