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As new faster payment systems are unveiled, they’re 
reshaping the global commercial and financial 
landscape. To ensure their customers' wants and 
needs are heard, players from a variety of industries 
are taking part in the faster payments discussion. 

Major retailers, such as Walmart and Target, want 
their customers’ payments settled faster — preferably 
in real time. As such, many retailers have urged the 
Federal Reserve to begin development on a new 
real-time system that could enable shoppers to make 
payments directly from their checking accounts. 
While this new setup could make payments faster 
and easier, it would also mean that consumers would 
need to change their habits. Additionally, merchants’ 
point-of-sale (POS) terminals would likely need 
to be updated to accept new payment methods. 
These challenges aside, if such a system were to be 
implemented, retailers could enjoy an environment 
in which payments wouldn’t come with the sting of 
multiday waits for settlements.

Credit unions (CUs) are also recognizing the potential 
of real-time settlement systems. The Credit Union 
National Association (CUNA) recently responded 
to the Federal Reserve’s request for comments on 
a faster payments system by urging the federal 
entity to develop real-time payments and liquidity 
management tools.

Faster settlement services aren’t just heating up in 
the U.S., either. The Central Bank of Samoa recently 
partnered with the World Bank to bring a real-time 
payments and settlement system to the country.

AROUND THE FASTER PAYMENTS 
WORLD
As in Samoa, a new system is also expected to arrive 
in South America. Peru’s clearing house, Camara de 
Compensacion Electronica (CCE), is working with 
Vocalink to upgrade its payments infrastructure. The 
goal is to create a system for real-time electronic 
payments processing, utilizing Vocalink’s Immediate 
Payments solution to support real-time credit 
transfer processing. 

What's Inside

https://www.pymnts.com/news/retail/2018/retailers-ask-federal-reserve-faster-real-time-payments/
https://www.marketwatch.com/story/walmart-and-target-urge-the-fed-to-speed-debit-card-payments-2018-12-06
https://www.instapay.today/article/the-world-bank-works-with-samoa-on-a-real-time-payment-system/
https://www.pymnts.com/news/b2b-payments/2018/peru-vocalink-payments-system-overhaul-partnership/


 4  |  © 2019 PYMNTS.com All Rights Reserved

Efforts are being made in the Middle East to speed 
up remittances sent from United Arab Emirates 
workers back to their families in Asia. The UAE 
Exchange, a brand from foreign exchange company 
Finablr, is partnering with U.S. startup Ripple to 
launch a solution that would use Ripple’s blockchain 
network to support those remittances. 

While some players may still be discussing what 
a faster payments system should look like, other 
players' solutions are ready to go. The European 
Central Bank (ECB) recently launched its long-
awaited TARGET Instant Payments Settlement (TIPS) 
system, which instantly settles electronic payments 
using money from the central bank. Since its first 
transaction on Nov. 30, TIPS' appeal has drawn 
interest even from those outside the eurozone, with 
Sweden’s central bank reportedly considering joining.

WEIGHING THE FEDERAL 
RESERVE’S FASTER PAYMENTS 
PROPOSAL
Accepting customers' credit card payments can 
cause headaches for retailers because they may 
have to wait days for their transactions to process. 

A national faster payments system could make 
these transactions move more quickly, but the U.S. 
is lagging behind while other countries have already 
launched such schemes. That’s something major 
American financial players are trying to change. 

More than 56 real-time payments rails are expected 
to be live in 2020, and the U.S. hopes it will have 
a solution among them. The demand for faster 
payments is strong in the U.S., but not all financial 
players agree on how to achieve it. 

The Clearing House (TCH) launched the Real-
Time Payments (RTP) system in 2017, but some 
businesses, like CUs and community banks, doubt 
that it will reach ubiquity by 2020, or that it will give 
equitable access to all players. Instead, they’re 
backing the Federal Reserve’s proposal to create 
its own real-time payments service. TCH, which 
is co-owned by 25 major banks, argued that 
RTP is meeting financial institutions’ needs just 
fine, and that the Fed does not need to provide 
another solution.
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https://www.reuters.com/article/us-finablr-ripple-payments/finablrs-uae-exchange-ripple-to-begin-blockchain-payments-by-first-quarter-idUSKBN1OC0IR
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.reuters.com/article/riksbank-ecb-payment/riksbank-weighing-up-joining-new-ecb-instant-payment-system-idUSL8N1Y95QK
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(p. 18), PYMNTS examines the pros and cons of the 
Fed's proposal, as well as the slow-moving state of 
payments in the U.S. 

CITIZENS BANK ON CORPORATE 
REAL-TIME PAYMENTS
Citizens Bank is leveraging TCH's RTP rail to serve 
its corporate customers, even as the Federal 
Reserve considers creating its own system. The 
bank’s service is set to roll out this year, and it will 
eventually allow clients to both send and receive real-
time payments. Matt Richardson, head of product 
solutions at Citizens Bank, said the big lure for 
corporates isn’t its real-time speed, however. Larger 
companies instead value the transaction data and 
timeline predictability the system offers. 

In this month’s Feature Story (p. 7), Richardson 
explained how corporates can benefit from faster 
payments and discussed TCH’s efforts to expand 
RTP throughout the market. He also shared his view 
on the Federal Reserve’s role in the changing U.S. 
payments landscape. 
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Executive
INS IGHT

How did payments change in 2018, and what 
do you anticipate this year? 

MATT WILCOX, 
Fiserv's senior vice president of marketing 
strategy and innovation

“New payment options offer opportunities 
for traditional businesses to accept and send 
payments in ways that enhance operations 
and better serve customers. In addition, new 
payment options are enabling entirely new 
business models by making it possible for 
emerging companies to connect to proven 
payments platforms that, in the past, would 
have been well out of reach due to cost or 
complexity. 

Looking back, [2018] was a year of building 
the foundation of choices that businesses 
and consumers will have in 2019 and 
the future. The bar is set high [this] year 
for companies to find ways to enhance 
engagement with consumers in the most 
seamless ways. That will come in various 
forms as the market evolves and more tools 
emerge. The keys will be anticipating what 
comes next, adapting to changing consumer 
expectations and offering connected, 
intuitive experiences.”

https://www.citizensbank.com/HomePage.aspx
https://www.fiserv.com/index.aspx
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30%
Projected CAGR of 
the global real-time 
payments market 
from 2018 – 2023

49%
Portion of European 
payment service 
providers that have 
joined the SCT Inst 
scheme

€0.002
The projected price 
per transaction for 
exchanges made on 
TIPS during its first 
two years of operation

10%
Share of SWIFT 
payments delayed due 
to errors

$255B
Value of faster 
payments in the U.S. 
at the end of 2018
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https://www.openpr.com/news/1439943/Real-Time-Payments-Market-is-Witness-Substantial-Growth-with-top-Key-Player-like-Accenture-FIS-Fiserv-PayPal-Wirecard-Mastercard-Worldline-Temenos-Visa-Apple-Alipay-REPAY-IntegraPay-SIA-Obopay.html
https://www.openpr.com/news/1439943/Real-Time-Payments-Market-is-Witness-Substantial-Growth-with-top-Key-Player-like-Accenture-FIS-Fiserv-PayPal-Wirecard-Mastercard-Worldline-Temenos-Visa-Apple-Alipay-REPAY-IntegraPay-SIA-Obopay.html
https://www.openpr.com/news/1439943/Real-Time-Payments-Market-is-Witness-Substantial-Growth-with-top-Key-Player-like-Accenture-FIS-Fiserv-PayPal-Wirecard-Mastercard-Worldline-Temenos-Visa-Apple-Alipay-REPAY-IntegraPay-SIA-Obopay.html
https://www.openpr.com/news/1439943/Real-Time-Payments-Market-is-Witness-Substantial-Growth-with-top-Key-Player-like-Accenture-FIS-Fiserv-PayPal-Wirecard-Mastercard-Worldline-Temenos-Visa-Apple-Alipay-REPAY-IntegraPay-SIA-Obopay.html
https://www.instapay.today/article/sct-inst-celebrates-first-anniversary/
https://www.instapay.today/article/sct-inst-celebrates-first-anniversary/
https://www.instapay.today/article/sct-inst-celebrates-first-anniversary/
https://www.instapay.today/article/sct-inst-celebrates-first-anniversary/
https://www.instapay.today/article/sct-inst-celebrates-first-anniversary/
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://bitcoinexchangeguide.com/swift-launches-blockchain-payment-pilot-program-to-rival-jpmorgan-chases-interbank-information-network-iin/
https://bitcoinexchangeguide.com/swift-launches-blockchain-payment-pilot-program-to-rival-jpmorgan-chases-interbank-information-network-iin/
https://bitcoinexchangeguide.com/swift-launches-blockchain-payment-pilot-program-to-rival-jpmorgan-chases-interbank-information-network-iin/
https://globenewswire.com/news-release/2018/11/23/1656102/0/en/U-S-Faster-Payments-Forecast-2017-2018-2021-Faster-Payments-Services-Developing-Rapidly.html
https://globenewswire.com/news-release/2018/11/23/1656102/0/en/U-S-Faster-Payments-Forecast-2017-2018-2021-Faster-Payments-Services-Developing-Rapidly.html
https://globenewswire.com/news-release/2018/11/23/1656102/0/en/U-S-Faster-Payments-Forecast-2017-2018-2021-Faster-Payments-Services-Developing-Rapidly.html
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The U.S. payments landscape is shifting into higher 
gear, pressuring corporations to accelerate their 
processes. As they work to achieve this, more 
companies are ditching paper-based methods and 
embracing digital solutions that streamline payments 
and reconciliations. Some financial institutions (FIs) 
are seeking to help their corporate clients tap into 
real-time payments to keep up the pace.

“We might be at a tipping point in the market [in 
which] the market just demands faster payments,” 
said Matt Richardson, head of product solutions at 
Citizens Bank. 

Citizens plans to provide greater payments speed to 
its clients this year by using the RTP rail, developed 
by TCH. The FI, which is one of TCH’s owner banks, 
aims to offer its customers real-time payments 
during the first half of 2019 and give them the ability 
to send them in later months.

Richardson recently talked to PYMNTS about what’s 
driving corporates’ need for real-time capabilities, 
how to meet that need and how to make faster 
payments ubiquitous in the U.S.

THE CORPORATE CASE FOR 
REAL-TIME
Slower payments processes can jeopardize the 
survival of small businesses, but large corporations 
have the budgets and cash flows to weather these 
concerns. Many major corporations still crave real-
time payment services because they provide more 
detailed information, however. 

Although the current payments environment in 
the U.S. is fragmented, Richardson said, faster 
payments systems can remove some of the 
headaches of managing payments data and 
reconciliation. He pointed to RTP — which is the 
only real-time payments rail currently available 
in the U.S. — as an example. The rail is built on 
the ISO 20022 messaging standard, which sends 
data and payments together. The ability to send a 
request for payment via RTP can also help smooth 
reconciliation, he said.

“[Currently,] you’ve got multiple types of payments 
coming in, and reconciling all the data from those 
payments can be a real challenge,” Richardson said. 

“Leveraging requests for payment could really help in 
those situations.”

Feature Story

https://www.citizensbank.com/HomePage.aspx
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Companies are also flocking to real-time systems 
because they offer transaction visibility and 
predictability. Corporations that use these payment 
schemes unlock two key benefits: They can confirm 
that payments they sent have been received, and 
they can reliably estimate how long it will take 
disbursements to reach recipients.

“[With such a system], they know with exact certainty 
when a payment will be received by their trading 
partner, can plan on that and build their payables 
process around that,” Richardson explained.

THE PUSH TOWARD FASTER 
PAYMENTS UBIQUITY
Real-time payments have yet to reach ubiquity in 
the U.S., even as corporates turn their attention to 
more instant services. Financial players like Citizens, 

though, are well aware that RTP’s usefulness 
increases as it becomes more widespread and are 
pushing to expand it. 

Richardson stated that educating companies about 
RTP’s benefits will make them more likely to adopt 
the rail. In addition, he said it is necessary to work 
with enterprise account platform providers or clients 
themselves to upgrade their enterprise resource 
planning systems for seamless interaction with the 
service. Extending it to smaller FIs involves direct 
outreach to them and to financial solution providers 
like Jack Henry, FIS and others that often handle their 
processing needs. 

“Part of how we could get to ubiquity on Real-Time 
Payments is to ensure that all of those banks who 
outsource their core processing have access,” 
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Richardson said. “And the way you do that is through 
those core processing providers.”

There is no government mandate requiring players to 
adopt TCH's privately created system. That said, the 
government is encouraging the vision of ubiquitous 
real-time payments in the U.S. 

Federal support could also come from a proposed 
real-time liquidity management tool. The Federal 
Reserve has suggested that it could create this 
offering, which would settle payments between 
Fed-held bank accounts in real time. Richardson 
said this mechanism could help FIs offer 24/7 

year-round instant payments by ensuring that they 
have sufficient Fed account funds for round-the-
clock settlement.

“ACH and wire are closed on the weekends and 
holidays, but real-time payments will not be,” 
Richardson explained. “If you have a long weekend, 
how will the bank make sure they have an appropriate 
funding level in their Fed account? And if they need 
to top it up, what would be the mechanism to do 
that? We don’t have to deal with that today because 
the payments aren’t flowing [during these times.]”
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This liquidity tool could answer those questions, 
Richardson said, and “the resounding opinion … on 
[whether the Federal Reserve should] have a liquidity 
tool is ‘yes.’”

FEDERAL RESERVE PROPOSALS
As TCH further expands RTP, the Fed is examining 
whether to create its own real-time rail. Corporate 
clients determining how to achieve more instant 
payments must consider both TCH’s RTP offering 
as well as the possibility of a forthcoming 
federal solution.

Richardson noted that RTP’s design was based on 
federal recommendations and guidelines for a faster 
payments system, and he said it is necessary for a 
Fed solution to be interoperable with it. Regardless of 
how different stakeholders feel about the possibility 
of a federal payments rail, he said, most agree that 
the Fed must resolve its deliberations soon.

“The Fed should make the decision quickly, because 
the landscape is changing in faster payments, and 
the industry won’t necessarily wait around,” he said. 

Corporations operating within the rapidly developing 
U.S. payments landscape are increasingly embracing 
real-time payment services and the robust data they 
provide. As they do this, FIs like Citizens Bank are 
preparing to meet their needs.
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Under The
HOOD

How does RTP’s request-for-payments 
feature help corporates?

MATT RICHARDSON,
head of product solutions at Citizens Bank

“RTP has a request-for-payments feature … 

which can really change how our corporates 

collect. [This is especially the case] in 

any sort of [business-to-consumer]-type 

environment — for a utility or anything like 

that — where there’s a collection that’s 

occurring from customers of that corporate. 

The request-for-payments feature of RTP 

can revolutionize how that’s done. The data 

that will travel with the payments can really 

improve [today’s fragmented] reconciliation 

process … where you’ve got [clients using] 

lockbox, clients leveraging bank bill pay 

systems, utilities with biller-direct platforms. 

You’ve got multiple types of payments 

coming in, and reconciling all the data from 

those payments can be a real challenge. 

Leveraging requests for payment could really 

help in those situations.”

https://www.citizensbank.com/HomePage.aspx
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Tapping into TIPS
TIPS GOES LIVE
At the end of November, the ECB launched its TIPS 
system — a much-anticipated service that instantly 
settles electronic payments using money from the 
central bank. The system’s inaugural transaction, 
made during its launch Nov. 30, facilitated a payment 
from a CaixaBank client in Spain to a Natixis client 
in France. According to the ECB, the projected price 
per transaction for TIPS’ first two years of operation 
will be will be €0.002, and there will be no charges 
for the first 10 million payments settled on each TIPS 
account until the end of 2019. Account holders also 
won’t incur maintenance or entry fees.

RIKSBANK CONSIDERS 
JOINING TIPS
Natixis and CaixaBank aren’t the only banks 
eagerly lining up to make use of TIPS. According 
to recent reports, Sweden’s central bank, Riksbank, 
is weighing whether to join TIPS. Sweden, which 
is outside the eurozone, currently has its own 
instant payments technology, SWISH, but TIPS 

can support currencies beyond the euro, meaning 
it could handle transactions made in the Swedish 
crown. Reuters noted that this is likely to influence 
Riksbank’s decision. Cecilia Skingsley, deputy head 
of Riksbank, told Reuters that the bank has consulted 
members of the the country's banking industry about 
TIPS’ potential. 

SWIFT LAUNCHES SWIFTNET 
INSTANT
Riksbank may still be debating whether it should join 
TIPS, but SWIFT is all in. The payment messaging 
organization recently announced that members 
of its SWIFTNet Instant service in the Single Euro 
Payments Area (SEPA) will receive direct access to 
TIPS. According to a SWIFT press release, SWIFTNet 
Instant will help FIs access the Eurosystem Single 
Market Infrastructure Gateway (ESMIG), which isn’t 
quite ready to launch. ESMIG’s release will require 
consolidating the technology for TARGET2 and 
TARGET2-Securities — something SWIFT believes 
will happen in 2021. As ESMIG’s launch approaches, 
SWIFT expects that FIs will need to adapt their 
systems and processes to connect to it.

News & Trends

https://www.ecb.europa.eu/press/pr/date/2018/html/ecb.pr181130.en.html
https://www.reuters.com/article/riksbank-ecb-payment/riksbank-weighing-up-joining-new-ecb-instant-payment-system-idUSL8N1Y95QK
https://www.swift.com/news-events/news/first-banks-go-live-on-tips-using-swiftnet-instant
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Collaborating 
for countrywide 
infrastructure
THE CENTRAL BANK OF SAMOA 
PARTNERS WITH THE WORLD 
BANK
TIPS may be making headlines, but the ECB isn’t the 
only central bank with big financial infrastructure 
news. The Central Bank of Samoa (CBS) recently 
partnered with the World Bank to create a real-time 
payments system. 

In a recent interview with Sunday Samoan, CBS’ 
governor, Maiava Atalina Ainuu-Enari, said that 
Samoa has had the legal framework in place for a 

real-time payments system since 2014 and that 
the World Bank will be regulating the system’s 
implementation. She added that CBS will provide 
a regulatory sandbox for the system, creating a 
supervised environment in which technologically 
savvy players can innovate. The sandbox 
environment will also control risks and problems, 
enabling the bank to address them before adding 
them to the system. When asked about digital 
currency, she said there is no need for the central 
bank to issue one because once a real-time 
payments and settlement system is in place, it 
will achieve the same payments speeds as digital 
currencies do.

HUNGARY’S INSTANT PAYMENTS 
BEGINS TESTING
Meanwhile, commercial banks began testing 
Hungary’s national instant payments system, a 
collaboration with payments service provider Nets, 
in early January. Development on the solution 
began in 2017, and it is slated to go live July 1. It can 
reportedly settle bank transfers of up to 10 million 
FT (US$35,000) within five seconds and enables 
transactions through recipients’ mobile phone 
numbers rather than their bank accounts.

PERU TURNS TO VOCALINK FOR 
UPGRADES
Peru is also making a big push to upgrade its 
payments infrastructure. The country’s automated 
clearing house, CCE, tapped Vocalink, a Mastercard-
owned payment system company, to help it upgrade 
and create a system that will support real-time 
electronic payments processing. Vocalink’s 
Immediate Payments solution will enable real-time 
credit transfer processing and allow users to send 
and receive payments via their smartphones, using 
only phone numbers. This is just one of Vocalink’s 
recent faster payments efforts, which have also 
included the implementation of a faster payments 
system in the U.K. and helping the U.S. launch 
the RTP rail. N
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https://www.instapay.today/article/the-world-bank-works-with-samoa-on-a-real-time-payment-system/
https://www.pymnts.com/news/payment-methods/2019/instant-electronic-money-transfer-blockchain/
https://www.paymentssource.com/news/hungarys-giro-zrt-plans-national-instant-payments-system
https://www.reuters.com/article/hungary-banks-payment/hungarys-banks-start-testing-instant-payments-system-idUSL8N1Z316U
https://www.pymnts.com/news/b2b-payments/2018/peru-vocalink-payments-system-overhaul-partnership/
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Cross-border 
concepts
AMEX CELEBRATES CORPORATE 
CROSS-BORDER PILOT TEST
While Mastercard’s Vocalink works on payment 
systems in Peru, another credit card company is 
upping its involvement in the faster payments space. 
American Express recently reported positive news 
about its pilot tests for a cross-border corporate 
payments solution that uses blockchain technology. 
The pilot, conducted in collaboration with Ripple and 
Santander, was deemed successful. Carlos Carriedo, 
Amex’s general manager of corporate payments, said 
that funds were transferred across the world within 
seconds during the tests.

In 2017, AmEx joined Ripple’s RippleNet blockchain 
network, which supports real-time B2B payments. 
As part of the collaboration, American Express FX 
International Payments has also been working with 
Santander U.K. to create a tool to complete real-time 
corporate transactions between the U.S. and the U.K.

NATIONAL BANK OF KUWAIT 
LAUNCHES SWIFT GPI
The National Bank of Kuwait (NBK) is also speeding 
up its cross-border payments. Electronic payment 
and banking solutions provider ACI Worldwide 
announced that NBK began offering SWIFT global 
payments innovation (gpi) services to its customers 
through an ACI integration. The solution allows 
NBK customers to make and receive same-day 
international fund transfers and gives them more 
visibility into the payments process. Approximately 
300 banks worldwide have signed on with SWIFT 
gpi thus far. 

UAE EXCHANGE, RIPPLE PLAN 
FOR 2019 REMITTANCES TO ASIA
Ripple is working on another real-time payment 
scheme on the other side of the globe. Many workers 
in the United Arab Emirates send money across the 
continent to Asia, making remittances a lucrative 
market in which the UAE Exchange is interested. The 
UAE Exchange, which is owned by foreign exchange 
company Finablr, is partnering with Ripple to create 
a solution that will leverage the latter's blockchain 
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https://www.pymnts.com/news/b2b-payments/2018/real-time-cross-border-corporate-payment-test/
https://www.aciworldwide.com/news-and-events/press-releases/2018/december/aci-worldwide-propels-national-bank-of-kuwait-to-become-first-bank-in-country-to-implement-swift-gpi
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network to support remittances. The solution is 
slated for launch during Q1 2019, and will be live 
with one or two Asian banks, said Promoth Manghat, 
Finablr executive director and chief executive. 

TELENOR LAUNCHES 
REMITTANCES PLATFORM FOR 
PAKISTAN-MALAYSIA
Telenor Microfinance Bank Ltd. — in collaboration 
with Telenor Group subsidiary and remittance 
company Valyou Sdn. Bhd. — is also focusing on 
a new remittances solution. The pair launched 
a distributed ledger-based payments platform 
that supports cross-border remittances between 
Malaysia and Pakistan. The offering is based on 
Ant Financial Services Group’s Alipay platform and 
enables workers in underbanked communities to 
send money home through a mobile or web-based 
payments portal. Distributed ledger technology (DLT) 
intends to move the payments between countries 
within minutes. 

Channeling or 
challenging DLT
SIGNATURE BANK DESIGNS 
BLOCKCHAIN-BASED PLATFORM
DLT like Ripple’s is also getting attention from 
New York-based Signature Bank. The FI recently 
announced Signet, a blockchain-based digital 
payments platform. The Federal Deposit Insurance 
Corporation approved Signet's deposits, and 
trueDigital was tapped to build the platform. 
Signature Bank claims the solution will enable its 
customers to send money to each other at any time, 
without involving middlemen or fees. To use the 
platform, account holders must have a balance of at 
least $250,000. Scott Shay, chairman of Signature 
Bank’s board, believes that industries such as 
energy distribution have a lot to gain from real-time 
transactions.

SWIFT’S NEW DATA SHARING 
SOLUTION ESCHEWS DLT
A new banking-data sharing solution from SWIFT 
is bucking the DLT trend and turning instead to 
application programming interfaces (APIs). After 
discovering that an estimated 10 percent of 
payments sent via its platform are delayed due to 
banking errors, SWIFT began piloting a new solution 
to provide better information to the parties involved. 
The solution will reduce transaction errors to speed 
up processing, and its pre-validation systems enable 
the FIs involved to share and access data about 
the transaction. Unlike similar banking information-
sharing solutions, like those of the Interbank 
Information Network (IIN), which uses blockchain, 
SWIFT’s solution relies on APIs. According to an 
analyst interviewed by the Financial Times, APIs 
may enable SWIFT to implement its solution faster 
than the IIN.

“We know that there are still some payments [that] 
are badly formatted and missing some information,” 
SWIFT’s chief marketing officer, Luc Meurant, 
commented. “Instead of correcting that later in 
the chain and delaying payment, we are trying to 
anticipate as many of those issues as possible [with 
pre-validation] so payments can be processed faster.” N
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https://www.reuters.com/article/us-finablr-ripple-payments/finablrs-uae-exchange-ripple-to-begin-blockchain-payments-by-first-quarter-idUSKBN1OC0IR
https://siliconangle.com/2019/01/08/alipay-telenor-make-blockchain-cross-border-payments-pakistan-malaysia-reality/
https://www.pymnts.com/blockchain/2018/signature-bank-new-york-real-time-payments/
https://www.ft.com/content/05d41660-f7c8-11e8-af46-2022a0b02a6c
https://www.businessinsider.com/swift-fighting-back-cross-border-payments-challengers-2018-12
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Real talk on the Fed's 
real-time proposal
THE FEDERAL RESERVE 
RECEIVES FEEDBACK ON 
REAL-TIME SETTLEMENT PLAN
The U.S. Federal Reserve is also focused on 
improving its payment processes, and, until Dec. 14, 
sought comments regarding its proposal to build 
a service for the settlement of real-time interbank 
faster payments. Community banks, CUs, regional 
payment associations and other businesses took 
the opportunity to weigh in. While most responses 
were reportedly positive, some suggested that it was 
not appropriate or helpful for the Federal Reserve to 
take on this kind of role. A member of The Heritage 
Foundation’s Roe Institute for Economic Policy 
Studies expressed the belief that the private sector 
is better able to provide these services to a wide 
range of people, and that having to compete with 
the federal government would hamper private sector 
participation in the payments industry.  

TARGET, WALMART SEEK 
FASTER REVENUE RECEIPT
The retail sector, on the other hand, reacted positively 
to the Fed’s idea for a real-time payments network 
or other actions that would enable businesses to 
receive their payments faster. Companies such as 
Walmart and Target have asked the Federal Reserve 
to develop a system that would enable interbank 
transfers to be settled 24/7 in real time, meaning that 
when customers make payments with debit cards, 
their funds reach retailers faster. Reports noted 
that problems could still be encountered if the Fed 
were to enable shoppers to bypass card rails and 
pay directly from their bank accounts. For instance, 
POS terminals may subsequently require upgrades to 
support new payment systems, and consumers may 
be reluctant to give up cards and the rewards they 
tend to offer.  

CUNA URGES FED TO MAKE 
REAL-TIME PAYMENT SYSTEM
The CUNA also urged the Federal Reserve to act on 
a real-time payments system. In a letter submitted 
during the open comment period, CUNA asked 
the Fed to act quickly to develop both a real-time 
payments system and liquidity management tools, 
saying that quick action will help CUs plan for the 
future. CUNA added that uncertainty on whether or 
not the Fed will make a real-time payments system 
could deter others from doing so.

The letter also offered several specific 
recommendations, including that any forthcoming 
real-time system be interoperable with private 
sector rails and that all FIs be required to develop 
the ability to receive payments from the Fed’s 
solution. CUNA further requested the creation of a 
liquidity management tool capable of supporting 
various types of payments, such as automated 
clearing house (ACH) settlements, and that the Fed 
continue its support and development of legacy 
payments systems.
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https://www.paymentsjournal.com/comments-feds-faster-payments-service/
https://www.pymnts.com/news/retail/2018/retailers-ask-federal-reserve-faster-real-time-payments/
https://news.cuna.org/articles/115321-cuna-provides-faster-payments-recommendations-to-fed
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Gig payments
STACK SPORTS TAPS FISERV TO 
STREAMLINE YOUTH SPORTS 
PAYMENTS 
Faster payments appeal to more than just FIs and 
major retailers — they’re also attractive to those who 
take on youth sports side gigs, such as refereeing 
soccer or coaching middle school basketball. Sports 
technology company Stack Sports is working to 
meet this demand by tapping a Fiserv solution. Stack 
Sports gives parents, coaches, youth sports groups 
and players a digital alternative to relying on cash 
and checks for team expenses, referee costs and 
other related payments. 

The solution leverages a Fiserv software 
development kit (SDK), called Digital Payments SDK, 
to enable a faster and more seamless way to transfer 
money between parents, coaches and athletes. 

The SDK allows companies to accept card- and 
checking account-based payments through digital 
channels, and it includes security features such 
as multiple account verification methods and risk 
management options.

CROSS RIVER BANK PARTNERS 
WITH STRIPE 
Other gig workers, including rideshare drivers and 
food deliverers, also want their earnings as fast as 
possible. FinTech-focused banking services provider 
Cross River Bank aims to better meet this need, and 
it has partnered with Stripe to support push-to-
card payments. The two companies are providing 
a combined API-first platform that merges Stripe’s 
payments solution with Cross River’s banking 
network. The offering intends to provide workers 
with more options to receive and quickly access their 
compensation. 
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https://www.apnews.com/4b6ad48d5ef04fd7a681e405390c6b3a
https://www.prnewswire.com/news-releases/cross-river-bank-partners-with-stripe-to-power-the-marketplace-economy-with-push-to-card-payments-300775260.html
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WEIGHING THE FEDERAL 
RESERVE’S FASTER PAYMENTS 
PROPOSAL
Real-time payment systems are quickly cropping 
up across the globe. Twenty-five of them were 
operational worldwide in 2017, and that number had 
swelled to 40 by September 2018, with 16 more 
expected to debut by 2020. This rapid expansion is 
fueling predictions that the global real-time payments 
market will rise from a value of $6.8 billion in 2018 
to $26.9 billion by 2023 — a CAGR of 30.9 percent, 
according to a Markets and Markets Research report.

Numerous payments schemes have rolled out since 
the U.K. launched its own Faster Payments Service 
in 2008. Australia introduced its New Payments 
Platform (NPP) in February 2018, and Hong Kong’s 
Faster Payment System launched in November of 
that year. Demand for these services is high. NPP’s 
CEO, Adrian Lovney, told PYMNTS that nearly 1.5 
million Australian consumers — more than 5 percent 
of the population — have registered with the service 
within its first month.

The U.S. is still scrambling to catch up, however, 
and major financial players are hoping it can 
achieve its own ubiquitous real-time payments 
system by next year. The Federal Reserve’s Faster 

Payments Task Force established a goal in July 
2017 that any consumer or business with a U.S. bank 
account would be able to securely receive real-time 
payments by 2020. 

State of 
U.S. Payments 
CONSUMER PREFERENCES
U.S. consumers currently favor paying via credit card. 
This is a growing trend, with 60 percent of American 
households using them in 2017. That share rose to 62 
percent in 2018, according to the Mercator Advisory 
Group’s U.S. Consumer Credit: Rising Usage report. 
The report also found that credit cards appear to be 
the most popular payment medium for online retail, 
travel bill payments and digital content purchases.

Card payments in general — including those made 
by credit, debit and prepaid cards — have had strong 
showings in the U.S. The number of card payments 
was up 10.1 percent year over year in 2017, and the 
value of card transactions increased 8.4 percent, 
according to Federal Reserve data. Consumers may 
find it easy to pull out cards, but this system doesn’t 
work as well for retailers, who must wait one to three 
days for those payments to process. 

Deep Dive

https://www.pymnts.com/news/faster-payments/2018/hong-kong-real-time-cross-border-transaction-system/
https://www.pymnts.com/news/faster-payments/2018/australia-npp-new-payments-platform-swift/
https://www.pymnts.com/news/faster-payments/2018/australia-npp-new-payments-platform-swift/
https://www.pymnts.com/news/faster-payments/2018/hong-kong-faster-payment-system-international-retail/
https://www.pymnts.com/news/faster-payments/2018/australia-npp-new-payments-platform-swift/
https://www.pymnts.com/news/faster-payments/2018/australia-npp-new-payments-platform-swift/
https://www.americanbanker.com/news/fed-panel-puts-faster-payments-on-three-year-track
http://www.cdispatch.com/lifestyles/article.asp?aid=70913
https://www.pymnts.com/news/payment-methods/2018/federal-reserve-credit-debit-prepaid-cards/
https://www.retaildive.com/news/retailers-push-for-faster-debit-card-transaction-settlement/543835/
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FASTER RAILS
FIs and FinTechs are offering additional solutions 
to handle B2B, payroll and other corporate or 
governmental payments. Use of Same Day ACH 
(SDA) — overseen by of NACHA – The Electronic 
Payments Association and the Federal Reserve 

— has risen. PYMNTS found that 59 percent of 
corporates plan to boost their use of the service, 
while 40 percent aim to rely more on SDA credits 
instead of paper checks. SDA credit funds were 
required to be made available to depositors by 5 p.m. 
in the time zone of the receiving depository financial 
institution beginning in March 2018. 

Another solution is designed to accelerate payments 
beyond even same-day offerings. TCH, which is co-
owned by 25 banks, launched Real-Time Payments 
(RTP) in November 2017. The new rail facilitates 24/7 
payment clearing and settlement in real time.

THE FEDERAL APPROACH
Against this backdrop, the Federal Reserve proposed 
creating its own real-time payments service in 
October 2018. The system would facilitate 24/7 year-

round interbank settlements of faster payments and 
also provide a liquidity management tool to support 
transfers between Federal Reserve accounts. The 
Fed sought feedback on the system, which brought 
in more than 380 responses. Many who favored the 
proposal said it was necessary for achieving real-
time payments ubiquity. 

Major retailers such as Walmart and Target were 
among those who voiced support. A letter from 
Walmart claimed that the Federal Reserve’s 
relationships with FIs, experience in providing 
payment and settlement services and reputation 
for impartiality made it well-positioned to deliver 
the service. 

Community banks and CUs also offered their backing. 
They stated that major banks have too much control 
over the RTP system and that they regarded the 
Fed as a compelling and more equitable alternative 
to achieving payments ubiquity. The Independent 
Community Bankers of America and the CUNA 
requested that the Fed system be interoperable with 
the private sector’s real-time payment rails. 
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https://www.pymnts.com/smarter-payments/2018/deep-dive-faster-payments-business-smarter-payments/
https://www.nacha.org/rules/same-day-ach-moving-payments-faster-phase-3
https://www.theclearinghouse.org/payment-systems/rtp/
https://www.federalreserve.gov/newsevents/pressreleases/other20181003a.htm
https://www.digitaltransactions.net/active-role-for-fed-in-real-time-payments-gets-support-from-big-companies-and-small-banks/
https://www.digitaltransactions.net/active-role-for-fed-in-real-time-payments-gets-support-from-big-companies-and-small-banks/
https://news.cuna.org/articles/115321-cuna-provides-faster-payments-recommendations-to-fed
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Tech companies such as Amazon, Apple, PayPal, 
Google, Intuit, Square and Stripe submitted joint 
comments via a trade group called Financial 
Innovation Now that supported the move. The group 
claimed that “ubiquity is unlikely to be achieved 
without a [real-time gross settlement system] offered 
by the Federal Reserve.”

DISSENTING VIEWS
There were some who opposed the plan, however. 
A research fellow in financial regulations at the 
Heritage Foundation’s Roe Institute for Economic 
Policy Studies asserted that private companies 
were better positioned to provide “more goods and 
services to more people.” He said that the payments 
industry is sufficiently served by the private sector 
and suggested that innovations such as RTP and 
blockchain demonstrated this.  

Many big banks also disagreed with the Federal 
Reserve’s proposal to create its own real-time 
payments system. TCH, for instance, has voiced 
its opposition. Steve Ledford, senior vice president 
of product and strategy at TCH — which provides 

a real-time payments system through the private 
sector — stated that he believes the provider is 
fulfilling the market’s needs and asked why the Fed 
would become involved. In a comment letter, TCH 
also claimed the Fed’s system would likely not be 
interoperable with RTP nor be implementable by 
2020. It further asserted that it would be costlier if 
depository institutions were required to connect to 
both the RTP and Fed networks.

Meanwhile, NACHA called for continued attention on 
faster ACH’s value. It stated that the Fed’s proposal 
“departs from a policy of offering settlement services 
that are payment-channel agnostic” by focusing 
exclusively on instant payments support. NACHA 
also said that batch payment processing services 
are still effective and that investing in these services 
gives users more choice in payment types. 

The Fed’s feedback period ended in December 
2018, and it must now review responses and 
weigh arguments. While respondents expressed 
their opinions on the proposal’s impact, many also 
emphasized that the Federal Reserve should quickly 
determine what it will do next.

https://www.digitaltransactions.net/active-role-for-fed-in-real-time-payments-gets-support-from-big-companies-and-small-banks/
https://www.consumeraffairs.com/news/target-and-walmart-pushing-the-fed-for-faster-payments-120718.html
https://www.politico.com/story/2018/12/11/fed-big-banks-on-collision-course-over-payments-1017849
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https://www.pymnts.com/faster-payments-tracker-form/
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American Express Serve offers prepaid debit card accounts, with money 
management capabilities and cash load features. Its mobile app supports 
sending and receiving payments between Serve accounts, check capture, 
online bill payment and early direct deposit. 

American Express Serve

Instant

AMEX Serve

Direct deposit, mobile check capture, financial management tools, corporate cards

ACI Worldwide powers electronic payments for financial institutions, 
retailers and processors with its suite of electronic payment software. ACI 
Disbursement Services™ allow for return of prepaid funds, insurance claims, 
refund of fees and loyalty rewards.

ACI Worldwide

Instant

Insurance, merchant disbursements

ACI Worldwide

https://www.americanexpress.com/serve/
https://www.aciworldwide.com/
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Boon. is a payment app developed by Wirecard. The app allows users to make 
payments using their iPhone, iPad or Apple Watch. The solution can be used 
for online shopping, P2P transactions and contactless payments.

Boon.

Instant

P2P payments

Boon.

Bunq is a personal finance solutions developer that provides customers with a 
digital banking product. Its app allows users to scan invoices, make QR code 
payments, create personal payment links and more.

Bunq

Instant

P2P payments

Bunq

https://www.boonpayment.com/uk/
https://www.bunq.com/en
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Chillr offers users a personal finance app that allows them to send instant 
money transfers, connect multiple bank accounts and pay bills. Chillr also 
developed a business product that allows companies to, among other things, 
send payments to employees.

Chillr

Instant

Payroll disbursements, P2P payments

Chillr

DiPocket is a personal finance solutions developer. Its app is associated with 
a Mastercard® prepaid debit card, and allows users to send instant payments 
to other DiPocket users, receive notifications about their expenses and 
deposit their salary.

DiPocket Limited

Instant

P2P payments, payroll disbursements

DiPocket Limited

https://chillr.com/
https://dipocket.org/
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enservio is an insurance software that provides instant ACH/EFT solutions for 
auto and household claims. It also provides B2B virtual turnkey solutions, with 
a Mastercard reloadable card for quick access to funds. 

enservio

Instant

N/A

enservio

Fiserv is a financial services technology company that helps clients worldwide 
create and deliver financial services experiences. It is involved in payments, 
processing services, risk and compliance, customer and channel management 
and insights and optimization. 

Fiserv

Varies according to the product; Dovetail solution takes on instant payments. 

ACH, B2B, B2C, P2P, Bank Platforms, Electronic Billing

Fiserv

https://www.guru.com/
https://www.fiserv.com/payments/personal-payments/digital-disbursements.aspx
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Guru is an online platform that allows businesses to hire freelancers in areas 
such as software & IT, writing & translation and management & finance, 
among others. Freelancers can get paid in different methods including 
PayPal, credit card and e-check.

Guru

Instant

Employee and contractor disbursements

Guru

Inpay offers a payment infrastructure enabling real-time cross-border 
transactions in more than 60 countries. Its service can be used for payroll 
payments, retail refunds and fund disbursements for charitable donations. 

Inpay

Instant

Inpay

Payroll, merchants refunds, aid disbursement

https://www.guru.com/
https://www.inpay.com/
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Guru is an online platform that allows businesses to hire freelancers in areas 
such as software & IT, writing & translation and management & finance, 
among others. Freelancers can get paid in different methods including 
PayPal, credit card and e-check.

Guru

Instant

Employee and contractor disbursements

Guru

Inpay offers a payment infrastructure enabling real-time cross-border 
transactions in more than 60 countries. Its service can be used for payroll 
payments, retail refunds and fund disbursements for charitable donations. 

Inpay

Instant

Inpay

Payroll, merchants refunds, aid disbursement

Interac is responsible for the development and operations of the Interac 
network, a Canadian national payment network. Interac’s branded products 
and services are currently offered by Interac Association and Acxsys 
Corporation. 

Interac

Instant

Digital payments, debit payments, fund transfers

Interac

 

Jiffy is SIA’s P2P money transfer service. Jiffy’s solutions enable users to 
send money to friends in real time using their mobile number instead of 
requiring senders to know the payment recipients’ account details. 

Jiffy

Instant

P2P Payments

Jiffy

https://www.guru.com/
https://www.inpay.com/
http://interac.ca/en/
http://jiffy.sia.eu/en
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Ledge provides a platform for digital distribution of financial products. It 
focuses particularly on installment/revolving credit products and retail 
financing for prime, near-prime and subprime markets.

Ledge

Instant

Ledge

Loan disbursements

NACHA — The Electronic Payments Association runs the automated clearing 
house (ACH) electronic fund transfer system, and creates payment and 
financial messaging rules and standards. The ACH Network uses batch 
processing and a store-and-forward system to move about $39 trillion and 22 
billion electronic financial transactions each year.

NACHA/ACH

Up to same day

Direct deposit, direct payment transaction

NACHA/ACH

https://ledge.me/
https://www.nacha.org/ach-network
https://www.nacha.org/ach-network
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NYCE Payments Network, LLC, an FIS™ company, provides consumers with 
secure, real-time access to their money, offering ATM and point-of-sale 
locations nationwide. The NYCE On-Demand product gives cardholders a way 
to pay bills online, receive loan proceeds and transfer funds, all in real-time.

NYCE

Instant

Instant Payments

NYCE

Obopay offers payments technologies and services. These include a white-
label mobile payments platform with bulk digital payment capabilities, a digital 
money platform for businesses, agent solutions and more. The company 
serves industries such as telecom operators, retail chains and government.

Obopay

Instant

Payroll Disbursements, Corporate Disbursements, P2P Payments

Obopay

http://www.nyce.net/
http://www.obopay.com/
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Pungle is a payments-as-a-service cloud technology company that 
provides real-time B2C and B2B transfers and disbursements for business. 
Its platform connects to multiple networks and services and allows for 
intelligent sequencing and routing to optimize payments. Pungle provides 
turnkey solutions that include APIs and white-label applications that support 
enterprises and SMBs.

Pungle

Instant

Payroll, corporate disbursements, P2P payments

Pungle

Rapid offers businesses end-to-end payment solutions including direct 
deposit, payroll, corporate deposits and others. The company supports 
various industries, including government, providing solutions for tax refunds, 
jury payments and bond payments.

Rapid Financial Solutions

Instant

Government, corporate, employees, P2P payments, law firms disbursements

Rapid Financial Solutions

https://pungle.ca/
http://rpdfin.com/
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Pungle is a payments-as-a-service cloud technology company that 
provides real-time B2C and B2B transfers and disbursements for business. 
Its platform connects to multiple networks and services and allows for 
intelligent sequencing and routing to optimize payments. Pungle provides 
turnkey solutions that include APIs and white-label applications that support 
enterprises and SMBs.

Pungle

Instant

Payroll, corporate disbursements, P2P payments

Pungle

Rapid offers businesses end-to-end payment solutions including direct 
deposit, payroll, corporate deposits and others. The company supports 
various industries, including government, providing solutions for tax refunds, 
jury payments and bond payments.

Rapid Financial Solutions

Instant

Government, corporate, employees, P2P payments, law firms disbursements

Rapid Financial Solutions

Remitly is an international payments company. The firm allows customers in the 
United States, United Kingdom and Canada to instantly send money to recipients in 
countries such as the Philippines, India and Mexico. Delivery options vary, but include 
cash pickup and direct deposit.

Remitly

Instant

P2P payments

Remitly

Square Cash allows individuals and businesses to exchange money with others, 
and cash out to a bank for free. Users can withdraw money at ATMs or onto Square 
Cash’s Visa debit cards. The service also supports ACH direct deposit.

Square Cash

Instant

P2P payments

Square Cash

https://pungle.ca/
http://rpdfin.com/
https://www.remitly.com/us/en
http://cash.me
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The Clearing House Payments Co. LLC. is a banking association and payments 
company owned by the largest commercial banks. The Clearing House owns 
and operates core payments system infrastructure in the U.S. and offers 
a real-time payment scheme. It is the only private-sector ACH and wire 
operator in the nation, and it clears and settles approximately $2 trillion daily, 
representing half of all commercial ACH and wire volume.

The Clearing House

Depends on the product, ACH can operate on the same day. 

ACH, CHIPS, Secure Token Exchange, RTP, Image Exchange, Wire

The Clearing House

TransferMate’s global payroll solution enables companies to process global 
payments in over 30 currencies. The company also delivers solutions 
such as mass payments, international receivables, spot transactions and 
stop loss order.

TransferMate Global Payments

Instant

Payroll disbursements

TransferMate Global Payments

https://www.theclearinghouse.org/
https://www.transfermate.com/?usr_ctry=14
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Venmo is a Paypal service that allows users to send money to other Venmo 
users, make purchases and transfer Venmo balances to their bank accounts. 
The app has a social media interface that lets users share that they have 
made a payment.

Venmo

Instant

P2P Payments

Venmo

Verse is an app that links to users’ bank accounts, after which they can send 
or receive money by just providing their phone number. Users can also transfer 
their Verse balance to their bank account.

Verse

Instant

P2P payments

Verse

http://venmo.com
https://www.parascript.com/
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Weezzo is a P2P and B2C web-based payment system. Its business services 
include payments acceptance, global payouts, digital wallets and multi-
currency accounts, while its personal services include payment cards and 
digital wallets.

Weezzo

Instant

Payroll, P2P payments

Weezzo

Wyndy is an app that helps parents find, schedule and pay college-age 
babysitters. Babysitters receive payments within one to three days, or, for a 
$3 fee, can receive payments within an hour.

Wyndy

1 — 3 Days

Gig workers payments

Wyndy

https://www.weezzo.com/us-en/
https://www.getwyndy.com/
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Weezzo is a P2P and B2C web-based payment system. Its business services 
include payments acceptance, global payouts, digital wallets and multi-
currency accounts, while its personal services include payment cards and 
digital wallets.

Weezzo

Instant

Payroll, P2P payments

Weezzo

Wyndy is an app that helps parents find, schedule and pay college-age 
babysitters. Babysitters receive payments within one to three days, or, for a 
$3 fee, can receive payments within an hour.

Wyndy

1 — 3 Days

Gig workers payments

Wyndy

Zelle is a payments solution from bank-owned Early Warning Services. 
It allows users to send P2P payments to anyone with a bank account in 
the United States. Transactions happen in minutes unless the recipient 
isn’t enrolled with Zelle, in which case it can take one to three days after 
they enroll.

Zelle

Few minutes

P2P payments

Zelle

https://www.weezzo.com/us-en/
https://www.getwyndy.com/
https://www.zellepay.com/
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ABOUT THE TRACKER™
The Faster Payments Tracker™, is your go-to resource for staying up to date on a month-by-month basis. The 
tracker highlights the contribution of different stakeholders, including institutions and technology coming 
together to make this happen.

QUESTIONS? COMMENTS? BRILLIANT IDEAS?
We hope you like the Tracker and we welcome your feedback. Drop us a line at fasterpayments@pymnts.com.

 

PYMNTS.com is where the best minds and the best content meet on 
the web to learn about “What’s Next” in payments and commerce. Our 
interactive platform is reinventing the way in which companies in payments 
share relevant information about the initiatives that shape the future 
of this dynamic sector and make news. Our data and analytics team 
includes economists, data scientists and industry analysts who work with 
companies to measure and quantify the innovation that is at the cutting 
edge of this new world.

Fiserv is a financial services technology company that helps clients 
worldwide create and deliver financial services experiences. It is involved 
in payments, processing services, risk and compliance, customer and 
channel management and insights and optimization. 

Fiserv is a member of the FORTUNE® 500 and has been named one 
of FORTUNE magazine’s World’s Most Admired Companies® for five 
consecutive years.
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About

mailto:fasterpayments@pymnts.com
http://www.PYMNTS.com
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The Faster Payments Tracker™ may be updated periodically. While reasonable efforts are made 
to keep the content accurate and up-to-date, PYMNTS.COM: MAKES NO REPRESENTATIONS 
OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, REGARDING THE CORRECTNESS, 
ACCURACY, COMPLETENESS, ADEQUACY, OR RELIABILITY OF OR THE USE OF OR RESULTS 
THAT MAY BE GENERATED FROM THE USE OF THE INFORMATION OR THAT THE CONTENT 
WILL SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVIDED “AS IS” 
AND ON AN “AS AVAILABLE” BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE CONTENT 
IS AT YOUR SOLE RISK. PYMNTS.COM SHALL HAVE NO LIABILITY FOR ANY INTERRUPTIONS 
IN THE CONTENT THAT IS PROVIDED AND DISCLAIMS ALL WARRANTIES WITH REGARD TO 
THE CONTENT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT AND TITLE. SOME JURISDICTIONS 
DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, AND, IN SUCH CASES, THE 
STATED EXCLUSIONS DO NOT APPLY. PYMNTS.COM RESERVES THE RIGHT AND SHOULD NOT 
BE LIABLE SHOULD IT EXERCISE ITS RIGHT TO MODIFY, INTERRUPT, OR DISCONTINUE THE 
AVAILABILITY OF THE CONTENT OR ANY COMPONENT OF IT WITH OR WITHOUT NOTICE. 

PYMNTS.COM SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN PARTICULAR, 
SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES, OR DAMAGES FOR LOST PROFITS, LOSS OF REVENUE, OR LOSS OF USE, ARISING 
OUT OF OR RELATED TO THE CONTENT, WHETHER SUCH DAMAGES ARISE IN CONTRACT, 
NEGLIGENCE, TORT, UNDER STATUTE, IN EQUITY, AT LAW, OR OTHERWISE, EVEN IF PYMNTS.
COM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF LIABILITY 
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND IN SUCH CASES SOME OF THE ABOVE 
LIMITATIONS DO NOT APPLY. THE ABOVE DISCLAIMERS AND LIMITATIONS ARE PROVIDED BY 
PYMNTS.COM AND ITS PARENTS, AFFILIATED AND RELATED COMPANIES, CONTRACTORS, AND 
SPONSORS, AND EACH OF ITS RESPECTIVE DIRECTORS, OFFICERS, MEMBERS, EMPLOYEES, 
AGENTS, CONTENT COMPONENT PROVIDERS, LICENSORS, AND ADVISERS.

Components of the content original to and the compilation produced by PYMNTS.COM is the 
property of PYMNTS.COM and cannot be reproduced without its prior written permission. 

You agree to indemnify and hold harmless, PYMNTS.COM, its parents, affiliated and related 
companies, contractors and sponsors, and each of its respective directors, officers, members, 
employees, agents, content component providers, licensors, and advisers, from and against 
any and all claims, actions, demands, liabilities, costs, and expenses, including, without 
limitation, reasonable attorneys’ fees, resulting from your breach of any provision of this 
Agreement, your access to or use of the content provided to you, the PYMNTS.COM services, 
or any third party’s rights, including, but not limited to, copyright, patent, other proprietary 
rights, and defamation law. You agree to cooperate fully with PYMNTS.COM in developing 
and asserting any available defenses in connection with a claim subject to indemnification 
by you under this Agreement.

Disclaimer
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